
CATERHAM EXPERIENCES 

TRACK TUITION TERMS AND CONDITIONS 

TRACK TUITION  

This experience is exclusive only to Caterham Seven and Caterham 21 owners and cannot be used with any other vehicle 
including non-Caterham/Lotus Seven variants.   

This experience is exclusive only to UK-based race circuits with a tarmac / concrete surface, and does not include loose 
surface, rally stages, auto-testing or competitive and entertainment stunt driving guidance.   

PLEASE NOTE: Tuition is designed to improve familiarity with race circuits and to help drivers understand how to get the 
most out of their vehicle. For customers who are taking on tuition to help with competitive racing, our instructors will 
provide advice regarding set up, racing lines and theory behind race craft. Due to the nature of some track days, race craft 
may not be able to be practiced. 

The fee paid does not include any track hire bookings, additional vehicle and circuit costs, fuel or any additional expenses 
outside of the Track Tuition. In instances where longer travel is required, an additional travel charge will be required.  

The instructor will provide an intercom system if required. The instructor can provide a V-BOX lite system if required, for an 
additional charge.  

Upon booking, the customer agrees the following: 

▪ The vehicle provided is a Caterham/Lotus Seven or Caterham 21 (road or race variants accepted) 

▪ The vehicle is safe to drive, has adhered to pre-event checks and is in good, working order.  

▪ To provide an honest and accurate review of their previous circuit experience.  

▪ The customer is responsible for the delivery of the vehicle to the circuit.  

▪ The customer is responsible for any vehicle set up, repairs and fuel refills.  

▪ The vehicle has a passenger seat and appropriate harness [for the instructor]. If there is no passenger seat [common in race 
vehicles], then a V-BOX or similar will be required to review performance. In some instances, Caterham / the instructor may be 
able to provide a V-Box lite system if available.  

▪ The customer will listen and adhere to all advice provided by the instructor.  

▪ The instructor is not responsible for track conditions, or the conduct of other drivers or the customer’s conduct/driving, but will 
advise, to the best of their ability, on the best course of action for any given scenario.  

▪ The instructor will not drive the vehicle unless requested specifically requested by the customer. Please see below for more 
information.  

▪ If the customer would like the instructor to provide reference or demonstration laps, this is at the customer’s risk. The 
instructor and Caterham Cars Ltd is not responsible or liable for any damages or injury that may occur as a result of 
this, regardless of whether the instructor is at fault. 

▪ It is not expected that the instructor should provide mechanical support, to make set up modifications, refuel the vehicle 
[including expenses], to provide food, drink and refreshments, to provide a helmet for the customer, or to book the track day or 
test day space. 

▪ The instructor is expected to provide their own food and drink for the day, their own travel arrangements and to sign on to the 
event. 

▪ The customer is wholly responsible and fully liable for the vehicle, any and all damage both on and off the circuit.  

▪ The customer is wholly responsible and fully liable for any damage during set up and following the event.  

▪ If the customer does not agree to any of the above, the Track Tuition Experience will be terminated. If pre-event this will adhere 
to our usual payments and refunds policy, if on the day or post-event a refund will not be available.   

RECOMMENDATIONS 

In order to achieve the most from your experience, we would recommend that the customer books a garage at the circuit 
if available.  The Chief Instructor at Caterham Cars Ltd will also be available for phone / email conversations in the lead up 
to the event.  

NON-DRIVING GUESTS 



Non-Driving Guests are welcome to attend, however they must adhere to all circuit rules and safety instructions / attend 
any safety briefings that are required. They are not the responsibility of the instructor.   

SAFETY  

Please remember that motorsport is dangerous.  While we go to extreme lengths to ensure the safety of all those involved, 
participants are ultimately responsible for their actions and MUST participate in all safety briefings, complete the indemnity 
form (on site on the day of the experience or via web-form ahead of the event if available), and listen and obey all 
instructions given by both the Circuit and Caterham Experience Team.  Failure to do any of the above will result in ejection 
from the day, or being prevented from participating in the experience without a refund.   

All participants are under the supervision of licensed and motorsport-grade professional instructors.  

Please note, the activity is physically demanding as vehicles do not have power-steering and the potential low-level g-
forces experienced while driving. Caterham has no responsibility for injury before, during and after the event without 
reasonable parameters.  This activity is not recommended for those who suffer from motion sickness, have a back injury, 
wrist, arm and / or other mobility issues.   

VEHICLES  

This experience requires the customer to provide their own vehicle.  

PAYMENT AND REFUNDS 

Payment for this experience is required in full. A full refund will be available for bookings cancelled if 30+ days prior to the 
hire date. Cancellations between 29 days and 15 days ahead of the experience will receive a 50% refund. A refund will not 
be available at 14 days or less unless in exceptional circumstances.   

If purchased with an Experiences Gift Card, whether in part or in full, any requested refunds will return to the original Gift 
Card, and the 12-month redeemable period from original purchase will remain in effect.   

WEATHER  

This experience is not weather dependent. In the instance where the hosting circuit’s team deem conditions unsafe to run 
an event, they will contact the customer regarding their booking.  


